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&KDQWDO� +DXVVDLUH�1LTXHW� PqUH� GH� TXDWUH� HQIDQWV�� GRQW� GHX[� GpFpGpV� HQ� FRXUV� GH
JURVVHVVH�� HVW� DXVVL� SV\FKRWKpUDSHXWH�� FRQVXOWDQWH� HW� IRUPDWULFH� HQ� GHXLO� SpULQDWDO�� (OOH
HVW� SLRQQLqUH� HQ� )UDQFH� GDQV� O¶DFFRPSDJQHPHQW� GHV� IDPLOOHV� DX� VRUWLU� GH� OD�PDWHUQLWp�
3RXU�VD�SDUW�GH�PqUH��HOOH�D�SUpFpGHPPHQW�pFULW�/¶HQIDQW�,QWHUURPSX��pG��)ODPPDULRQ�±
������ H[WUDLWV� GH� SUHVVH� DX� YHUVR��� OHWWUH� pFULWH� j� VRQ� ILOV� -DFTXHV� ©�GLVSDUX� HQ�PrPH
WHPSV�TXH�PLV�DX�PRQGH�ª��'DQV�FH�QRXYHDX�OLYUH�� O¶DXWHXUH�H[SOLTXH� OD�QpFHVVLWp�GH� OD
PLVH�HQ�SODFH�G¶XQ�VXLYL�GH�GHXLO��LQGLYLGXHO��HQ�FRXSOH�RX�HQ�JURXSH�DILQ�G¶RIIULU�XQ�HVSDFH
GH�SDUROH�j�OD�VRXIIUDQFH�pSURXYpH�IDFH�DX�GpQL�VRFLDO�GH� OD�PRUW�GX�WRXW�SHWLW��GH�VRUWH
TXH�OHV�SDUHQWV�SXLVVHQW�DPRUFHU�QRUPDOHPHQW� OHXU�SURFHVVXV�GH�GHXLO�HW�FKHPLQHU�YHUV
VD�WHUPLQDLVRQ�SDU�OD�UHVWDXUDWLRQ�VXIILVDQWH�GH�OHXU�VHQWLPHQW�GH�SDUHQWDOLWp�

&HW� HVVDL� GpFULW� OHV� SUREOpPDWLTXHV� HW� OH� FKHPLQHPHQW� GRXORXUHX[� TXH� WUDYHUVHQW� OHV
SDUHQWV� GDQV� FH� ©�GHXLO� LQWHUGLW�ª�� j� WUDYHUV� TXDWUH� UHQFRQWUHV� GH� SDSD� HW� PDPDQV�� ,O
SUpVHQWH� GHV� RXWLOV� XWLOLVpV� HQ� 3V\FKRV\QWKqVH� TXL� DLGHURQW� OHV� SURIHVVLRQQHOV� GDQV� OHXU
DFFRPSDJQHPHQW� HW� SHUPHWWURQW� DX[� SDUHQWV� G¶LQWpJUHU� OH� YpFX� GH� O¶pYpQHPHQW� GDQV
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©�/D�OHWWUH�j�MDFTXHV�HVW�XQH�pPRXYDQWH�FRQIHVVLRQ�pFULWH�j�VRQ�EpEp�©�GLVSDUX�HQ�PrPH
WHPSV�TXH�PLV�DX�PRQGH�ª�SDU�&KDQWDO�+DXVVDLUH�1LTXHW��$JpH�GH����DQV��PqUH�GH�GHX[
DXWUHV� JDUoRQV�� HOOH� D� DSSULV� TXH� VRQ� EpEp� pWDLW� SRUWHXU� G¶XQH� WULVRPLH� ��� DYHF
QRPEUHXVHV� PDOIRUPDWLRQV� OpWDOHV� HW� V¶HVW� GpFLGpH� j� DFFHSWHU� XQ� DYRUWHPHQW
WKpUDSHXWLTXH��TXL�HVW�DX�FHQWUH�GH� O¶RXYUDJH«�6L�EHDXFRXS� UHVWH�j� IDLUH�� OH� FRPEDW�GH
SDUHQWV�FRPPH�FHX[�GX�SHWLW�-DFTXHV��VRXWHQXV�SDU�GH�QRPEUHX[�PpGHFLQV��REVWpWULFLHQV�
SV\FKLDWUHV�RX�SV\FKDQDO\VWHV��D�VDQV�GRXWH�SHUPLV�GH�IUDQFKLU�TXHOTXHV�pWDSHV�GpFLVLYHV
SRXU� EULVHU� OD� FRQVSLUDWLRQ� GX� VLOHQFH� TXL� D� ORQJWHPSV� HQWRXUp� HW� HQWRXUH� HQFRUH� WURS
VRXYHQW�FHWWH�H[SpULHQFH�pSURXYDQWH�ª��/H�TXRWLGLHQ�GX�PpGHFLQ

©�«2XL�� OH� GHXLO� G¶XQ� EpEp� Qp� PRUW� HVW� ELHQ� XQ� GHXLO� FRPPH� OHV� DXWUHV��� LO� HVW� XQ
WUDXPDWLVPH� YLROHQW� TXL� GpFOLQH� DX� TXRWLGLHQ� VHV� FRPSRVDQWHV� VRXYHQW� KDELWpHV� GH
VRXIIUDQFHV� SV\FKLTXHV� LQWHQVHV�� VpSDUDWLRQ�� SHUWH�� FDUHQFH�� YLGH�� PDQTXH�� VROLWXGH�
DEVHQFH«�FH�GHXLO�Oj��FRPPH�XQ�DXWUH��GRLW�rWUH�WUDYHUVp�HW�VXSSRVH� OH�SDVVDJH�SDU� OHV
pWDSHV�©�QRUPDOHV�ª�GH�WRXW�GHXLO«�ª�/H�MRXUQDO�GHV�SV\FKRORJXHV

©�7RXW�DX�ORQJ�GH�FHWWH�OHWWUH�j�-DFTXHV��OH�OHFWHXU�HVW�VDLVL�G¶XQH�pPRWLRQ�MDPDLV�PRUELGH
HW� G¶XQH� LPPHQVH� DGPLUDWLRQ� SRXU� FHWWH� IHPPH� TXL� V¶LQVFULW� UpVROXPHQW� GDQV� XQH
G\QDPLTXH�GH�YLH��GDQV�XQ�GHYHQLU�WRXMRXUV�HQ�PDUFKH�� MDPDLV�DFKHYp��&HW�RXYUDJH�HVW
XQH�PDJQLILTXH�OHoRQ�GH�YLH�SRXU�FKDFXQH�HW�FKDFXQ�GH�QRXV«�ª�/¶(FROH�GHV�SDUHQWV

©�� 6XLWH� j� XQ� GLDJQRVWLF� DQWpQDWDO�� XQH� IHPPH� GpFRXYUH� TXH� VRQ� HQIDQW� HVW� DIIOLJp� GH
JUDYHV�DQRPDOLHV��LQFRPSDWLEOHV�DYHF�OD�YLH��(OOH�UDFRQWH�FH�TX¶DXFXQH�PqUH�Q¶DYDLW�HQFRUH
RVp�pFULUH��GHSXLV�O¶DQQRQFH�GX�GUDPH�MXVTX¶j�O¶LQWHUUXSWLRQ�PpGLFDOH�GH�JURVVHVVH�HW�VRQ
UHWRXU�j�OD�PDLVRQ�ª��3V\FKRORJLHV�PDJD]LQH

©�«$X�GHOj� GHV� IDLWV�� XQ� WHO� UpFLW� PHW� SOXV� ODUJHPHQW� HQ� OXPLqUH� OHV� HQMHX[
SV\FKRORJLTXHV��VRFLDX[�HW�MXULGLTXHV�G¶XQH�VRXIIUDQFH��3OXV�XQH�YLH�D�pWp�FRXUWH��HOOH�O¶HVW
G¶DXWDQW�SOXV�TX¶HOOH�Q¶D�SDV�HX�OH�WHPSV�G¶pFORUH���SOXV�LO�HVW�GLIILFLOH��YRLUH�LPSRVVLEOH��GH
UpVRXGUH� VRQ� GHXLO� j� SDUWLU� GH� ULHQ���ª�� 5HYXH� GH� J\QpFRORJLH� �� 2EVWpWULTXH
3V\FKRVRPDWLTXH�
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